
TERMS AND CONDITIONS FOR INFINIT PARTNER 
CARDHOLDERS  

(hereinafter referred to as the “Partner Card Terms”) 

1. INTRODUCTORY PROVISIONS 
1.1 These terms and conditions govern the specific 

rights and obligations arising from the holding of 
an Infinit Partner Card (hereinafter referred to as 
the “Partner Card”). The fundamental document 
governing the relationship between Infinit s.r.o., 
Company Registration Number: 279 04 989, with 
its registered office at Brno, Běly Pažoutové 
742/1, postcode 624 00, as the operator of the 
Infinit Card loyalty programme (hereinafter 
referred to as the “Company”), and the 
Cardholder are the Terms and Conditions for 
Infinit Cardholders available at 
https://www.infinit.cz/dokumenty (hereinafter 
referred to as the “General Terms”). In the event 
of any conflict between the General Terms and 
these Partner Card Terms, the provisions of 
these Partner Card Terms shall apply. 

1.2 The purpose of these Partner Card Terms is to 
govern the mutual rights and obligations arising 
from membership of a specific loyalty 
programme linked to the issue of a Partner Card 
between the Company and the Partner 
Cardholder (hereinafter also referred to as the 
“Cardholder”). The loyalty programme enables 
the Cardholder to take advantage of discounts 
and benefits in accordance with the current 
overview (price list) sent to the Cardholder’s 
email address. This overview (price list) may be 
amended by Infinit at any time by sending a new 
price list to the Cardholder’s email address; 
Infinit shall inform the Cardholder of such an 
amendment no later than 30 days before the 
intended amendment takes effect. Should the 
Cardholder disagree with the amendments, they 
may terminate their membership of the Partner 
Card loyalty programme.  

1.3 ‘Services’ means the provision of wellness, spa 
and relaxation services, fitness services and 
other related services at the premises of the 
Company’s subsidiaries or of companies whose 
controlling entity is the same as that of the 
Company (hereinafter referred to as “Infinit”). 

1.4 This Partner Card is intended for individuals 
designated by a person who carries out agreed 
activities for the Company, in particular an 
employee under an employment contract, a 
member of the Company’s management, or a 
person providing services under a civil law, 

commercial law or other contractual 
relationship with the Company (hereinafter 
referred to as the “Employee”). To obtain a 
Partner Card for such a natural person, the 
Employee must submit a written application to 
the Company by email to their line manager or 
the Company’s HR department.   

1.5 A Partner Cardholder may be a natural person 
with full legal capacity who, following approval 
of the application submitted by the Employee in 
accordance with clause 1.4 of these Partner Card 
Terms, completes the registration process, gives 
their consent to the General Terms and these 
Partner Card Terms, and familiarises themselves 
with the Privacy Policy available at 
https://www.infinit.cz/dokumenty  

1.6 Partner Cardholders may log in to their user 
account in the client zone at 
https://klientskazona.infinit.cz. 

2. DEPOSIT 
2.1 The Company does not require a minimum 

deposit of 2,000 CZK to obtain a Partner Card. 

3. VALIDITY OF THE PARTNER CARD 
3.1 The validity of the Partner Card is limited to the 

duration of the Employee’s specific contractual 
relationship with the Company and shall expire 
no later than twelve (12) months from the date 
of termination of such contractual relationship 
between the Company and the Employee (the 
period of twelve months from the date of 
termination of the contractual relationship 
hereinafter referred to as the “Transition 
Period”). The Cardholder shall be notified of the 
termination of the contractual relationship 
between the Employee and the Company no 
later than eleven (11) months before the expiry 
of the Transition Period and again one week 
before the expiry of the Transition Period, in 
each case via the contact email address. 

3.2 The validity of a Partner Card may also be 
restricted at the Employee’s request. Once the 
Employee has sent the Company a request to 
cancel a Partner Card issued to the Cardholder, 
the Company shall notify the Cardholder of this 
fact no later than thirty (30) days before such a 
change takes effect and shall subsequently 
remind the Cardholder of this fact by a second 
notification one week before the change takes 
effect (hereinafter referred to as the “Change 
Period”), in each case via the contact email 
address. 



3.3 Upon expiry of the Transition Period or the 
Change Period, the Partner Card is 
automatically converted into a standard Infinit 
Card and the relationship is thereafter 
governed solely by the General Terms. If, at the 
time of conversion to a standard Infinit Card, 
the balance of the loaded credit is 0 CZK, a top-
up must be made in accordance with the 
General Terms in order to continue using the 
Infinit Card.  

3.4 The Cardholder is entitled to request the 
Company to cancel the Partner Card at any 
time, in the manner set out in the General 
Terms (in particular clause 4.8). In such a case, 
the subsequent procedure, including any 
settlement of credit, is governed by the 
General Terms.  
 

4. FINAL PROVISIONS 
4.1 The Company is entitled at any time to 

unilaterally amend and supplement these 
Partner Card Terms. The new version of the 
terms and conditions will be sent to the 
Cardholder at their contact email address at 
least one (1) month before it comes into effect. 
The Partner Cardholder is entitled, within this 
period, to terminate the contractual relationship 
with the Company in writing, with effect from 
the date of delivery of the notice of termination 
to the Company, if they do not agree with the 
amendments to the Terms and Conditions. If the 
Cardholder fails to do so, they shall be deemed 
to have agreed to the amendments to the Terms 
and Conditions. 

4.2 The Czech Trade Inspection Authority, with its 
registered office at Gorazdova 1969/24, 120 00 
Prague 2, Company Registration Number: 
00020869, website: www.coi.cz, is the 
competent authority for the out-of-court 
resolution of disputes arising from these Terms 
and Conditions. 

4.3 These Terms and Conditions are valid and 
effective from 1 October 2026. 

 
 


